
9. Visual Voice
Visual Voice allows you to access your voicemail mailbox using the display menu of your phone rather than following
spoken mailbox prompts. 

To use Visual Voice, your system m aintainer m ust  either add a Visual Voice but ton to your phone or set  the MESSAGES
but ton to use Visual Voice. 

· Visual Voice is supported on m ost  Avaya desk phones supported by I P Office™ Plat form  subject  to a suitable
display. On other phones, the but ton can be used for m ailbox access using voice prompts and for direct  to
voicemail t ransfer dur ing a call.

· On T3 phones, the Visual Voice but ton goes direct  to the List en  funct ion of Visual Voice. To access the full set  of
Visual Voice funct ions use Men u  >  Set t in gs >  Vo icem ai l  Set t in gs. 

Visu a l  Vo ice Con t r o ls
The arrangement  of opt ions on the screen will vary depending on the phone type and display size. 

· List en  
Access your own voicem ail m ailbox. When pressed the screen will show the number of New , Old  and Sav ed
messages. Select  one of those opt ions to start  playback of m essages in that  category. Use the opt ions below

· List en
Play the m essage. 

· Pau se
Pause the message playback. 

· Delet e
Delete the m essage. 

· Sav e
Mark the m essage as a saved m essage. 

· Cal l  
Call the m essage sender if a caller I D is available. 

· Cop y
Copy the m essage to another m ailbox. When pressed as number of
addit ional opt ions are displayed. 

· Message 
Record and send a voicem ail m essage to another mailbox or mailboxes. 

· Gr eet in g  
Change the m ain greet ing used for callers to your mailbox. I f no greet ing has been recorded then the default
system mailbox greet ing is used. 

· Em ai l  
This opt ion is only shown if you have been configured with an em ail address for voicem ail email usage in the I P
Office™ Plat form  configurat ion. This cont rol allows you to see and change the current  voicemail email m ode being
used for new m essages received by your voicem ail m ailbox. Use Ch an g e to change the selected m ode. Press
Don e when the required m ode is displayed. Possible modes are:  

· Passw or d  
Change the voicem ail mailbox password. To do this requires ent ry of the exist ing password.

· Vo icem ai l  
Switch voicemail coverage on/ off.

Usin g  t h e Visu a l  Vo ice Bu t t on  f o r  Vo icem ai l  Tr an sf er
I f pressed when you have a call is connected, the MESSAGE but ton allows ent ry of an extension num ber for direct  to
voicemail t ransfer of the connected call.  


